Using Collaborate for the First Time
To use Collaborate you need to go through a set
up process.
Before you start you need to check if you have
Java’s latest version on your machine. You can
check this under Control Panel → Java → Java Tab
→ View.
If you do not have Java (or the current version) go
to http://www.java.com/en/download/manual.jsp
and download it. We suggest the offline version
be downloaded and saved to your computer.
Then you have to run the installation before it is
available for use.
Once you have verified that Java has been updated
start the process for connecting to a Collaborate session.

1.

Go to DETE’s Learning place website http://learningplace.eq.edu.au to get the correct page links.

2.

Click on the iConnect hyperlink on the right hand side, which will connect to a Collaborate session.
When you arrive at this site, bookmark it into your Favourites so you can always return to it quickly.

3.

If you are logging on at home the logon page will appear. Login with the user name and password
supplied from your school.

4.

This will then take you to the search screen. Search for your school’s name or initials. When you
select it all classes for that school will appear.

Your school may have set up a
test site to enable you to
connect and test at any time that
is convenient to you.

5.

Click on the site you need to connect to.

You will notice that since
you have already have
logged in, you do not have
to fill in your name or email
address.
Enter the password, you
have been provided for
your school.

6.

Now click
Run, and it
will start the
download
and install
process

Depending
your
computer,
may have to
accept and
the process
continue.

on
you
allow
to

7.

Quickly click on the cream bar, and then down to download file from the drop down menu.
Click Open and the
download starts, and
the Sun Java
installing box
appears.
A run box appears
and you need to
agree.

Often the first time setting up, there seems to be some time elapse before the next box appears, or it may
appear behind the screens displaying, but the
time before you abandon the setup at this time.

8.

may occur in the bottom icon tray. Please allow some

Next to appear will be the Blackboard Collaborate progress box.

When this has finished loading the
Blackboard Collaborate box appears
and you have to click Accept.
You may be asked to allow access
through the firewall at this stage;
You need to Allow Access.

9.

The connection speed box appears. This needs to be set to Wireless (300kbps), and also tick Don’t
show this box again Now click OK.

10.

You will again be asked to agree to the installation and also to set a speed. Choose Wireless 300 and
place a tick in the box before clicking OK.

11.

Finally the Collaborate Live white board will appear along with the connection box.
Once authenticated your name should
appear under Participants in the top
left hand corner.
You then wait for the other
participants to join the session.

